Monroe Career & Technical Institute

Course: Hotel, Resort and Tourism Management
Unit Name: L100 INTERPRETING MARKETING and BUSINESS FUNDAMENTALS IN THE
HOSPITALITY INDUSTRY

Number: LO0O0100 Hours: 249.00
Dates: Spring 2016

Description/Objectives:

Student will know and be able to identify entry level workplace performance
standards and will be able to demonstrate appropriate workplace behaviors. The
student will know and be able to identify fundamental concepts of marketing,
economics and business.

Tasks:

L101 - Identify and explain seven functions of marketing.

L102 - Identify and explain economic utilities.

L103 - Identify and explain the components of the marketing mix.

L104 - Explain the free enterprise system.

L105 - Illustrate the relationship between business and social responsibility.

L106 - Recognize multicultural markets.

L109 - Identify marketing fundamentals and basic concepts

L151 - ORIENTATION: Complete the required MCTI/classroom entry forms

L152 - ORIENTATION: Demonstrate knowledge of school and classroom operations,
procedures and safety rules/regulations.

L161 - WORK HABITS: Practice NOCTI standards for end-of-program assessment

L162 - WORK HABITS: Identify industry certification/s standards

L163 - WORK HABITS: Demonstrate professional entry level work habits

L164 - WORK HABITS: Demonstrate appropriate workplace behaviors, appearance and



communication skills.

L165 - WORK HABITS: Complete employment readiness skills in Professional
Development Program

Standards / Assessment Anchors
Focus Anchor/Standard #1:
» Pennsylvania Core Standards for Reading for Technical Subjects Standard 3.5

Supporting Anchor/Standards:
KEY IDEAS/DETAILS GRADES 9-10-11-12
Standard CC.3.5.9-10.A / Standard CC.3.5.11-12A Cite specific textual evidence,
etc.
Standard CC.3.5.9-10 B / Standard CC.3.5.11-12 B Determine the central ideas or
conclusions of a text; etc.
Standard CC.3.5.9-10.C / Standard CC.3.5.11-12.C Follow precisely a complex
multistep procedure, etc.
CRAFT & STRUCTURE GRADES 9-10-11-12
Standard CC.3.5.9-10. D / Standard CC.3.5.11-12.D Determine the meaning of
symbols, key terms, and other domain specific words.
Standard CC.3.5.9-10.E / Standard CC.3.5.11-12.E Analyze the structure of the
relationships among concepts in a text, etc.
Standard CC.3.5.9-10.F / Standard CC.3.5.11-12.F Analyze the author’s purpose in
providing an explanation, describing a procedure...and Analyze the structure of the
relationships among concepts in a text.
INTEGRATE KNOWLEDGE & IDEAS GRADES 9-10
Standard CC.3.5.9-10.G Translate quantitative or technical information expressed
in a text into visual form (e.g. a table or chart).
Standard CC.3.5.9-10. H Assess the reasoning in a text to support the author’s
claim for solving a technical problem,
Standard CC.3.5.9-10. I Compare and contrast findings presented in a text to
those from other sources, etc.
INTEGRATE KNOWLEDGE & IDEAS GRADES 11-12
Standard CC.3.5.11-12. G Integrate and evaluate multiple sources of information
presented in diverse formats...to solve a problem.
Standard CC.3.5.11-12. H Evaluate the hypotheses, data, analysis, and conclusions
in a technical text, verifying the data when possible.
Standard CC.3.5.11-12. I Synthesize information from a range of sources into a
coherent understanding.
RANGE OF READING GRADES 9-10-11-12
Standard CC.3.5.9-10.] / Standard CC.3.5.11-12.] By the end of grades 9-10, AND
11- 12, read and comprehend technical texts independently and proficiently.

Focus Anchor/Standard #2:
» Pennsylvania Core Standards for Writing for Technical Subjects Standard 3.6

Supporting Anchor/Standards:
TEXT TYPES AND PURPOSE GRADES 9-10-11-12
Standard CC.3.6.9-10.A Standard CC.3.6.11-12.A Write arguments focused on
discipline specific content.
Standard CC.3.6.9-10.B Standard CC.3.6.11-12.B Write informative or explanatory
texts, including the narration of technical processes, etc.



PRODUCTION & DISTRIBUTION OF WRITING GRADES 9-10-11-12

Standard CC.3.6.9-10.C Standard CC.3.6.11-12 C Produce clear and coherent
writing...appropriate to task, purpose, and audience.

Standard CC.3.6.9-10 D Standard CC.3.6.11-12.D Develop and strengthen writing
as needed by planning, revising, editing, rewriting, or trying a new approach,
focusing on addressing what is most significant for a specific purpose and audience.
Standard CC.3.6.9-10.E Standard CC.3.6.11-12.E. Use technology, including the
internet, to produce, publish, and update individual or shared writing products.
RESEARCH GRADES 9-10-11-12

Standard CC.3.6.9-10.F Standard CC.3.6.11-12.F Conduct short and more
sustained research to answer a question or solve a problem.

Standard CC.3.6.9-10.G. Standard CC.3.6.11-12.G Gather relevant information
from multiple authoritative print and digital sources, following a standard format
for citation.

Standard CC.3.6.9-10.H. Standard CC.3.6.11-12.H. Draw evidence from
informational texts to support analysis, refiection, and research.

RANGE OF WRITING GRADES 9-10-11-12

Standard CC.3.5.9-10.1 & Standard CC.3.5.11-12.1. Write routinely over extended
time frames and shorter time frames for a range of tasks, purposes and
audiences...etc.

Connecting Anchor/Standard:
= Pennsylvania Core Standards for Mathematics Standard 2.0

Supporting Anchor/Standards:
NUMBERS AND OPERATIONS
Standard 2.1.HS.F.2 Apply properties of rational and irrational numbers to solve
real world or mathematical problems.
Standard 2.1.HS.F.4 Use units as a way to understand problems and to guide the
solution of multistep problems.
Standard 2.1.HS.F.5 Choose a level of accuracy appropriate to limitations on
measurement when reporting quantities.
Standard 2.1.HS.F.6 Extend the knowledge of arithmetic operations and apply to
complex numbers

Instructional Activities:

Knowledge:

Complete reading assignment

Complete assigned worksheets and/or workbook pages

Complete industry research project as assigned and make oral report on findings

Skill:

Participate in lecture and respond to questions

Complete learning packet with pre-test and vocabulary in preparation for post-test
Submit hourly time sheets each week as evidence of internship experience

Remediation:

Re-teach major concepts
Review with teacher assistance
Worksheets

Individual tutoring

Group tutoring °

Peer tutoring

Review games

Create a chart

Technology integration
Computer assisted instruction



Checklists

Enrichment:

Model learning of concepts for others
Teach concepts to peers

Independent study for DECA competition
DECA leadership related activities

Special Adaptations:

- Extended Time (assignments and/or testing)

- Graphic Organizer

- Chunking of Assignments/Material

- Directions/Comprehension Check (frequent checks for understanding)
- Preferential Seating

- Study Guide

- Directions and/or Tests Read Aloud

- Adapted Tests and/or Assignments

- Use of Calculator

- Taking Tests in Alternate Setting (or if requested)

- Verbal/Gestural Redirection (prompts to remain on task)

- Drill and Practice (Repetition of Material)

Safety:

Student must:

Demonstrate and maintain a safe working environment and commit to safety practices
when working with others both within the classroom and during the internship experience
Demonstrate safety procedure with all tools and devices used in the lesson

Handle material in a safe and workmanlike manner

Use hand tools in a safe manner

Follow manufacturer’s directions when using any product, tool, equipment, etc.

Use proper safety precautions when using /operating hand tools.

Use tools and equipment in a professional work-like manner according to OSHA
standards

Know and follow the established safety rules at all times

Assessment:

Demonstration through daily behavior
Participation in DECA activities
Worksheets

Quizzes

Pre/Post Tests

Log/Journal



Daily Attendance and Grade
Writing Activities
Video/DVD/Media Worksheets
Rubrics

Check Lists

Role-play Activities

Oral Presentation

Diagrams

Individual Projects

Group Projects

Research Papers

Current Events

Any content related assessment
Portfolio

Internship mentor assessment
Certification Tests

Resources/Equipment:

m.e. (Marketing Essentials): Student Textbook. (Farese) (2012) Glencoe/McGraw-Hill
Education, New York, NY. ISBN: 9780078953125

m.e. (Marketing Essentials): Student Activity Workbook. (Farese) (2012)
Glencoe/McGraw-Hill Education, New York, NY. ISBN 9780078953149

m.e. (Marketing Essentials): Mathematics for Marketing Workbook. (Farese) (2012)
Glencoe/McGraw-Hill Education, New York, NY. ISBN 9780078953101

Marketing Essentials: Student Textbook (Farese)(2006)Glencoe/McGraw-Hill Education,
New York, NY. (print and online editions)

www.glencoe/com/ose/ limited availability to online version of previous edition -
Marketing Essentials text

Hospitality Services, 2nd ed: Student Textbook. (Reynolds) 2010) Goodheart-Willcox
Publishing, Tinley Park, IL. ISBN: 9781605251806.

Hospitality Services, 2nd ed: Student Workbook. (Reynolds) 2010) Goodheart-Willcox
Publishing, Tinley Park, IL. ISBN: 9781605251813.

www.DECA.org

www.PADECA.org

www.school.cengage.com/marketing/marketing - click Connect to DECA

DECA test banks in classroom - print and electronic versions

Trade magazines through www.marketing.glencoe.com - DECA/ contest nhame/trade
association links

NOCTI Prep: NOCTI Study Guide

DECA test banks and practice role plays

Mark-Ed (MBA Research and Curriculum Center) resource LAP files in class for National
Marketing Education Curriculum
www.mark-ed.org/resources/DECA/DECAcompetencies

Vocabulary, key concept study packets and final exam from prior edition of Marketing
Essentials (Farese)(Glencoe)

www.pmvb.org

Enculturation and marketing resources of Pocono Mountain Visitor’s Bureau

Web access to current travel, lodging and tourism related sites:

www.4Hoteliers.com

www.aaa.com; AAA Guides, maps and tourism brochures

www.800poconos.com

www.pmvb.com

www.travelocity.com

www. TripAdvisor.com

AHLA Video Library in classroom

Web access to information on advanced learning in the industry (college, trade, etc.)
www.jwu.edu

Other post-secondary websites



Web access to industry certification information:
https://www.ahlei.org/Programs/High-School/

LEVELS 3 & 4:

American Hotel & Lodging Association - AHLA-Educational Institute (2012). Textbook:
Hospitality & Tourism Management Program - Year 1 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com) ISBN: 9780133141825.

American Hotel & Lodging Association - AHLA-Educational Institute (2012). Workbook:
Hospitality & Tourism Management Program - Year 1 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com) ISBN: 9780133141832.

American Hotel & Lodging Association - AHLA-Educational Institute (2012). Media
Package: Hospitality & Tourism Management Program - Year 1 (1ST ed.). Lansing, MI:
American Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com) ISBN: 9780133141870.

American Hotel & Lodging Association - AHLA-Educational Institute (2013). Textbook:
Hospitality & Tourism Management Program - Year 2 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com). ISBN: 9780133458527.

American Hotel & Lodging Association - AHLA-Educational Institute (2013). Workbook:
Hospitality & Tourism Management Program - Year 2 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com). ISBN: 9780133458541,

American Hotel & Lodging Association - AHLA-Educational Institute (2013). Media
Package: Hospitality & Tourism Management Program - Year 2 (1ST ed.). Lansing, MI:
American Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com). ISBN: 9780133458664

Hyperlinks:



Monroe Career & Technical Institute

Course: Hotel, Resort and Tourism Management
Unit Name: L[200 SOLVING MATHEMATICAL PROBLEMS IN THE HOSPITALITY INDUSTRY

Number: LO0C0200 Hours: 40.00
Dates: Spring 2016

Description/Objectives:

Student will know and be able to demonstrate competency in the mathematical
concepts fundamental to marketing activities in the hospitality and tourism
industries.

Tasks:

L201 - Complete sales and charge sales slips.

L202 - Make correct change for customer transaction.

L203 - Calculate miscellaneous charges and discounts for purchases.

L204 - Prepare an opening/closing cash drawer till.

L205 - Identify and calculate profit, markup and markdown on merchandise.

L206 - Calculate employee and customer discounts.

Standards / Assessment Anchors
Focus Anchor/Standard #1:
= Pennsylvania Core Standards for Reading for Technical Subjects Standard 3.5

Supporting Anchor/Standards:
KEY IDEAS/DETAILS GRADES 9-10-11-12

Standard CC.3.5.9-10.A / Standard CC.3.5.11-12A Cite specific textual evidence,

etc.

Standard CC.3.5.9-10 B / Standard CC.3.5.11-12 B Determine the central ideas or

conclusions of a text; etc.

Standard CC.3.5.9-10.C / Standard CC.3.5.11-12.C Follow precisely a complex
multistep procedure, etc.

CRAFT & STRUCTURE GRADES 9-10-11-12

Standard CC.3.5.9-10. D / Standard CC.3.5.11-12.D Determine the meaning of
symbols, key terms, and other domain specific words.

Standard CC.3.5.9-10.E / Standard CC.3.5.11-12.E Analyze the structure of the
relationships among concepts in a text, etc.

Standard CC.3.5.9-10.F / Standard CC.3.5.11-12.F Analyze the author’s purpose in
providing an explanation, describing a procedure...and Analyze the structure of the



relationships among concepts in a text.

INTEGRATE KNOWLEDGE & IDEAS GRADES 9-10

Standard CC.3.5.9-10.G Translate quantitative or technical information expressed
in a text into visual form (e.g. a table or chart).

Standard CC.3.5.9-10. H Assess the reasoning in a text to support the author’s
claim for solving a technical probiem.

Standard CC.3.5.9-10. I Compare and contrast findings presented in a text to
those from other sources, etc.

INTEGRATE KNOWLEDGE & IDEAS GRADES 11-12

Standard CC.3.5.11-12. G Integrate and evaluate multiple sources of information
presented in diverse formats...to solve a problem.

Standard CC.3.5.11-12. H Evaluate the hypotheses, data, analysis, and conclusions
in a technical text, verifying the data when possible.

Standard CC.3.5.11-12. I Synthesize information from a range of sources into a
coherent understanding.

RANGE OF READING GRADES 9-10-11-12

Standard CC.3.5.9-10.] / Standard CC.3.5.11-12.] By the end of grades 9-10, AND
11- 12, read and comprehend technical texts independently and proficiently.

Focus Anchor/Standard #2:
= Pennsylvania Core Standards for Writing for Technical Subjects Standard 3.6

Supporting Anchor/Standards:
TEXT TYPES AND PURPOSE GRADES 9-10-11-12
Standard CC.3.6.9-10.A Standard CC.3.6.11-12.A Write arguments focused on
discipline specific content.
Standard CC.3.6.9-10.B Standard CC.3.6.11-12.B Write informative or explanatory
texts, including the narration of technical processes, etc.
PRODUCTION & DISTRIBUTION OF WRITING GRADES 9-10-11-12
Standard CC.3.6.9-10.C Standard CC.3.6.11-12 C Produce clear and coherent
writing...appropriate to task, purpose, and audience.
Standard CC.3.6.9-10 D Standard CC.3.6.11-12.D Develop and strengthen writing
as needed by planning, revising, editing, rewriting, or trying a new approach,
focusing on addressing what is most significant for a specific purpose and audience,
Standard CC.3.6.9-10.E Standard CC.3.6.11-12.E. Use technology, including the
internet, to produce, publish, and update individual or shared writing products.
RESEARCH GRADES 9-10-11-12
Standard CC.3.6.9-10.F Standard CC.3.6.11-12.F Conduct short and more
sustained research to answer a question or solve a problem.
Standard CC.3.6.9-10.G. Standard CC.3.6.11-12.G Gather relevant information
from multiple authoritative print and digital sources, following a standard format
for citation.
Standard CC.3.6.9-10.H. Standard CC.3.6.11-12.H. Draw evidence from
informational texts to support analysis, reflection, and research.
RANGE OF WRITING GRADES 9-10-11-12
Standard CC.3.5.9-10.1 & Standard CC.3.5.11-12.1. Write routinely over extended
time frames and shorter time frames for a range of tasks, purposes and
audiences...etc,

Connecting Anchor/Standard:
= Pennsylvania Core Standards for Mathematics Standard 2.0

Supporting Anchor/Standards:
NUMBERS AND OPERATIONS
Standard 2.1.HS.F.2 Apply properties of rational and irrational numbers to solve
real world or mathematical problems.
Standard 2.1.HS.F.4 Use units as a way to understand problems and to guide the
solution of multistep problems.
Standard 2.1.HS.FE.5 Choose a level of accuracy appropriate to limitations on



measurement when reporting quantities.
Standard 2.1.HS.F.6 Extend the knowledge of arithmetic operations and apply to
complex numbers

Instructional Activities:

Knowledge:

Complete reading assignment

Complete assigned worksheets and/or workbook pages

Complete industry research project as assigned and make oral report on findings

Skill:

Participate in lecture and respond to questions

Complete learning packet with pre-test and vocabulary in preparation for post-test
Submit hourly time sheets each week as evidence of internship experience

Remediation:

Re-teach major concepts
Review with teacher assistance
Worksheets

Individual tutoring

Group tutoring

Peer tutoring

Review games

Create a chart

Technology integration
Computer assisted instruction
Checklists

Enrichment:
Model learning of concepts for others
Teach concepts to peers

Independent study for DECA competition
DECA leadership related activities

Special Adaptations:

Extended Time (assignments and/or testing)

- Graphic Organizer

- Chunking of Assignments/Material

- Directions/Comprehension Check (frequent checks for understanding)
- Preferential Seating

- Study Guide

- Directions and/or Tests Read Aloud

- Adapted Tests and/or Assignments

- Use of Calculator

- Taking Tests in Alternate Setting (or if requested)



- Verbal/Gestural Redirection (prompts to remain on task)

- Drill and Practice (Repetition of Material)

Safety:

Student must:

Demonstrate and maintain a safe working environment and commit to safety practices
when working with others both within the classroom and during the internship experience
Demonstrate safety procedure with all tools and devices used in the lesson

Handle material in a safe and workmanlike manner

Use hand tools in a safe manner

Follow manufacturer’s directions when using any product, tool, equipment, etc.

Use proper safety precautions when using /operating hand tools.

Use tools and equipment in a professional work-like manner according to OSHA
standards

Know and follow the established safety rules at all times

Assessment:

Demonstration through daily behavior
Participation in DECA activities
Worksheets

Quizzes

Pre/Post Tests

Log/Journal

Daily Attendance and Grade
Writing Activities
Video/DVD/Media Worksheets
Rubrics

Check Lists

Role-play Activities

Oral Presentation

Diagrams

Individual Projects

Group Projects

Research Papers

Current Events

Any content related assessment
Portfolio

Internship mentor assessment
Certification Tests

Resources/Equipment:

m.e. (Marketing Essentials): Student Textbook. (Farese) (2012) Glencoe/McGraw-Hill
Education, New York, NY. ISBN: 9780078953125

m.e. (Marketing Essentials): Student Activity Workbook. (Farese) (2012)
Glencoe/McGraw-Hill Education, New York, NY. ISBN 9780078953149

m.e. (Marketing Essentials): Mathematics for Marketing Workbook. (Farese) (2012)
Glencoe/McGraw-Hill Education, New York, NY. ISBN 9780078953101

Marketing Essentials: Student Textbook (Farese)(2006)Glencoe/McGraw-Hill Education,
New York, NY. (print and online editions)

www.glencoe/com/ose/ limited availability to online version of previous edition -
Marketing Essentials text



Hospitality Services, 2nd ed: Student Textbook. (Reynolds) 2010) Goodheart-Willcox
Publishing, Tinley Park, IL. ISBN: 9781605251806.

Hospitality Services, 2nd ed: Student Workbook. (Reynolds) 2010) Goodheart-Willcox
Publishing, Tinley Park, IL. ISBN: 9781605251813.

www.DECA.org

www.PADECA.org

www.school.cengage.com/marketing/marketing - click Connect to DECA

DECA test banks in classroom - print and electronic versions

Trade magazines through www.marketing.glencoe.com - DECA/ contest name/trade
association links

NOCTI Prep: NOCTI Study Guide

DECA test banks and practice role plays

Mark-Ed (MBA Research and Curriculum Center) resource LAP files in class for National
Marketing Education Curriculum
www.mark-ed.org/resources/DECA/DECAcompetencies

Vocabulary, key concept study packets and final exam from prior edition of Marketing
Essentials (Farese)(Glencoe)

www.pmvb.org

Enculturation and marketing resources of Pocono Mountain Visitor’'s Bureau

Web access to current travel, lodging and tourism related sites:
www.4Hoteliers.com

www.aaa.com; AAA Guides, maps and tourism brochures

www.800poconos.com

www.pmvb.com

www.travelocity.com

www. TripAdvisor.com

AHLA Video Library in classroom

Web access to information on advanced learning in the industry (college, trade, etc.)
www.jwu.edu

Other post-secondary websites

Web access to industry certification information:
https://www.ahlei.org/Programs/High-School/

LEVELS 3 & 4:

American Hotel & Lodging Association - AHLA-Educational Institute (2012). Textbook:
Hospitality & Tourism Management Program - Year 1 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com) ISBN:.9780133141825.

American Hotel & Lodging Association - AHLA-Educational Institute (2012). Workbook:
Hospitality & Tourism Management Program - Year 1 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com) ISBN: 9780133141832.

American Hotel & Lodging Association - AHLA-Educational Institute (2012). Media
Package: Hospitality & Tourism Management Program - Year 1 (1ST ed.). Lansing, MI:
American Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com) ISBN: 9780133141870.

American Hotel & Lodging Association - AHLA-Educational Institute (2013). Textbook:
Hospitality & Tourism Management Program - Year 2 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com). ISBN: 9780133458527.

American Hotel & Lodging Association - AHLA-Educational Institute (2013). Workbook:
Hospitality & Tourism Management Program - Year 2 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com). ISBN: 9780133458541.

American Hotel & Lodging Association - AHLA-Educational Institute (2013). Media
Package: Hospitality & Tourism Management Program - Year 2 (1ST ed.). Lansing, MI:
American Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com). ISBN: 9780133458664

Hyperlinks:






Monroe Career & Technical Institute

Course: Hotel, Resort and Tourism Management
Unit Name: L300 EXPLORING CAREER DEVELOPMENT OPPORTUNITIES

Number: LOC0O300 Hours: 40.00
Dates: Spring 2016

Description/Objectives:

Student will know and be able to demonstrate competency at entry level career
acquisition skills.

Tasks:

L301 - Prepare a resume for a specific job in Marketing or Business.

L302 - Prepare a letter of application for a specific job in the field of Marketing or
Business.

L303 - Complete a job application for a specific job in the field of Marketing or Business.

L304 - Prepare for a job interview in the field of Marketing and Business.

L305 - Explore & compare job/career opportunities in Marketing or Business Education.

Standards / Assessment Anchors
Focus Anchor/Standard #1:
» Pennsylvania Core Standards for Reading for Technical Subjects Standard 3.5

Supporting Anchor/Standards:
KEY IDEAS/DETAILS GRADES 9-10-11-12
Standard CC.3.5.9-10.A / Standard CC.3.5.11-12A Cite specific textual evidence,
etc.
Standard CC.3.5.9-10 B / Standard CC.3.5.11-12 B Determine the central ideas or
conclusions of a text; etc.
Standard CC.3.5.9-10.C / Standard CC.3.5.11-12.C Follow precisely a complex
multistep procedure, etc.
CRAFT & STRUCTURE GRADES 9-10-11-12
Standard CC.3.5.9-10. D / Standard CC.3.5.11-12.D Determine the meaning of
symbols, key terms, and other domain specific words.
Standard CC.3.5.9-10.E / Standard CC.3.5.11-12.E Analyze the structure of the
relationships among concepts in a text, etc.
Standard CC.3.5.9-10.F / Standard CC.3.5.11-12.F Analyze the author’s purpose in
providing an explanation, describing a procedure...and Analyze the structure of the
relationships among concepts in a text.



INTEGRATE KNOWLEDGE & IDEAS GRADES 9-10

Standard CC.3.5.9-10.G Translate quantitative or technical information expressed
in a text into visual form (e.g. a table or chart).

Standard CC.3.5.9-10. H Assess the reasoning in a text to support the author’s
claim for solving a technical problem.

Standard CC.3.5.9-10. I Compare and contrast findings presented in a text to
those from other sources, etc.

INTEGRATE KNOWLEDGE & IDEAS GRADES 11-12

Standard CC.3.5.11-12. G Integrate and evaluate multiple sources of information
presented in diverse formats...to solve a problem.

Standard CC.3.5.11-12. H Evaluate the hypotheses, data, analysis, and conclusions
in a technical text, verifying the data when possible.

Standard CC.3.5.11-12. I Synthesize information from a range of sources into a
coherent understanding.

RANGE OF READING GRADES 9-10-11-12

Standard CC.3.5.9-10.] / Standard CC.3.5.11-12.] By the end of grades 9-10, AND
11- 12, read and comprehend technical texts independently and proficiently.

Focus Anchor/Standard #2:
= Pennsylvania Core Standards for Writing for Technical Subjects Standard 3.6

Supporting Anchor/Standards:
TEXT TYPES AND PURPOSE GRADES 9-10-11-12
Standard CC.3.6.9-10.A Standard CC.3.6.11-12.A Write arguments focused on
discipline specific content.
Standard CC.3.6.9-10.B Standard CC.3.6.11-12.B Write informative or explanatory
texts, including the narration of technical processes, etc.
PRODUCTION & DISTRIBUTION OF WRITING GRADES 9-10-11-12
Standard CC.3.6.9-10.C Standard CC.3.6.11-12 C Produce clear and coherent
writing...appropriate to task, purpose, and audience.
Standard CC.3.6.9-10 D Standard CC.3.6.11-12.D Develop and strengthen writing
as needed by planning, revising, editing, rewriting, or trying a new approach,
focusing on addressing what is most significant for a specific purpose and audience.
Standard CC.3.6.9-10.E Standard CC.3.6.11-12.E. Use technology, including the
internet, to produce, publish, and update individual or shared writing products.
RESEARCH GRADES 9-10-11-12
Standard CC.3.6.9-10.F Standard CC.3.6.11-12.F Conduct short and more
sustained research to answer a question or solve a problem.
Standard CC.3.6.9-10.G. Standard CC.3.6.11-12.G Gather relevant information
from multiple authoritative print and digital sources, following a standard format
for citation,
Standard CC.3.6.9-10.H. Standard CC.3.6.11-12.H. Draw evidence from
informational texts to support analysis, reflection, and research.
RANGE OF WRITING GRADES 9-10-11-12
Standard CC.3.5.9-10.1 & Standard CC.3.5.11-12.1. Write routinely over extended
time frames and shorter time frames for a range of tasks, purposes and
audiences...etc,

Connecting Anchor/Standard:
= Pennsylvania Core Standards for Mathematics Standard 2.0

Supporting Anchor/Standards:



NUMBERS AND OPERATIONS

Standard 2.1.HS.F.2 Apply properties of rational and irrational numbers to solve
real world or mathematical problems.

Standard 2.1.HS.F.4 Use units as a way to understand problems and to guide the
solution of multistep problems.

Standard 2.1.HS.F.5 Choose a level of accuracy appropriate to limitations on
measurement when reporting quantities.

Standard 2.1.HS.F.6 Extend the knowledge of arithmetic operations and apply to
complex numbers

Instructional Activities:

Knowledge:

Complete reading assignment

Complete assigned worksheets and/or workbook pages

Complete industry research project as assigned and make oral report on findings

Skill:

Participate in lecture and respond to questions

Complete learning packet with pre-test and vocabulary in preparation for post-test
Submit hourly time sheets each week as evidence of internship experience.

Remediation:

Re-teach major concepts
Review with teacher assistance
Worksheets

Individual tutoring

Group tutoring

Peer tutoring

Review games

Create a chart

Technology integration
Computer assisted instruction
Checklists

Enrichment:
Model learning of concepts for others
Teach concepts to peers

Independent study for DECA competition
DECA leadership related activities

Special Adaptations:

Extended Time (assignments and/or testing)

- Graphic Organizer

- Chunking of Assignments/Material

- Directions/Comprehension Check (frequent checks for understanding)
- Preferential Seating

- Study Guide

- Directions and/or Tests Read Aloud



- Adapted Tests and/or Assignments

- Use of Calculator

- Taking Tests in Alternate Setting (or if requested)

- Verbal/Gestural Redirection (prompts to remain on task)

- Drill and Practice (Repetition of Material)

Safety:

Student must:

Demonstrate and maintain a safe working environment and commit to safety practices
when working with others both within the classroom and during the internship experience
Demonstrate safety procedure with all tools and devices used in the lesson

Handle material in a safe and workmanlike manner

Use hand tools in a safe manner

Follow manufacturer’s directions when using any product, tool, equipment, etc.

Use proper safety precautions when using /operating hand tools.

Use tools and equipment in a professional work-like manner according to OSHA
standards

Know and follow the established safety rules at all times

Assessment:

Demonstration through daily behavior
Participation in DECA activities
Worksheets

Quizzes

Pre/Post Tests

Log/Journal

Daily Attendance and Grade
Writing Activities
Video/DVD/Media Worksheets
Rubrics

Check Lists

Role-play Activities

Oral Presentation

Diagrams

Individual Projects

Group Projects

Research Papers

Current Events

Any content related assessment
Portfolio

Internship mentor assessment
Certification Tests

Resources/Equipment:

m.e. (Marketing Essentials): Student Textbook. (Farese) (2012) Glencoe/McGraw-Hill
Education, New York, NY. ISBN: 9780078953125

m.e. (Marketing Essentials): Student Activity Workbook. (Farese) (2012)
Glencoe/McGraw-Hill Education, New York, NY. ISBN 9780078953149

m.e. (Marketing Essentials): Mathematics for Marketing Workbook. (Farese) (2012)



Glencoe/McGraw-Hill Education, New York, NY. ISBN 9780078953101

Marketing Essentials: Student Textbook (Farese)(2006)Glencoe/McGraw-Hill Education,
New York, NY. (print and online editions)

www.glencoe/com/ose/ limited availability to online version of previous edition -
Marketing Essentials text

Hospitality Services, 2nd ed: Student Textbook. (Reynolds) 2010) Goodheart-Willcox
Publishing, Tinley Park, IL. ISBN: 9781605251806.

Hospitality Services, 2nd ed: Student Workbook. (Reynolds) 2010) Goodheart-Willcox
Publishing, Tinley Park, IL. ISBN: 9781605251813.

www.DECA.org

www.PADECA.org

www.school.cengage.com/marketing/marketing - click Connect to DECA

DECA test banks in classroom - print and electronic versions

Trade magazines through www.marketing.glencoe.com - DECA/ contest name/trade
association links

NOCTI Prep: NOCTI Study Guide

DECA test banks and practice role plays

Mark-Ed (MBA Research and Curriculum Center) resource LAP files in class for National
Marketing Education Curriculum
www.mark-ed.org/resources/DECA/DECAcompetencies

Vocabulary, key concept study packets and final exam from prior edition of Marketing
Essentials (Farese)(Glencoe)

www.pmvb.org

Enculturation and marketing resources of Pocono Mountain Visitor’'s Bureau

Web access to current travel, lodging and tourism related sites:

www.4Hoteliers.com

www.aaa.com; AAA Guides, maps and tourism brochures

www.800poconos.com

www.pmvb.com

www.travelocity.com

www. TripAdvisor.com

AHLA Video Library in classroom

Web access to information on advanced learning in the industry (college, trade, etc.)
www.jwu.edu

Other post-secondary websites

Web access to industry certification information:
https://www.ahlei.org/Programs/High-School/

LEVELS 3 & 4:

American Hotel & Lodging Association - AHLA-Educational Institute (2012). Textbook:
Hospitality & Tourism Management Program - Year 1 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com) ISBN: 9780133141825.

American Hotel & Lodging Association - AHLA-Educational Institute (2012). Workbook:
Hospitality & Tourism Management Program - Year 1 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com) ISBN: 9780133141832.

American Hotel & Lodging Association - AHLA-Educational Institute (2012). Media
Package: Hospitality & Tourism Management Program - Year 1 (1ST ed.). Lansing, MI:
American Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com) ISBN: 9780133141870.

American Hotel & Lodging Association - AHLA-Educational Institute (2013). Textbook:
Hospitality & Tourism Management Program - Year 2 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com). ISBN: 9780133458527.

American Hotel & Lodging Association - AHLA-Educational Institute (2013). Workbook:
Hospitality & Tourism Management Program - Year 2 (1ST ed.). Lansing, MI: American
Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com). ISBN: 9780133458541.

American Hotel & Lodging Association - AHLA-Educational Institute (2013). Media
Package: Hospitality & Tourism Management Program - Year 2 (1ST ed.). Lansing, MI:



American Hotel & Lodging Association - AHLA-Educational Institute (distributed by:
Pearsonschool.com). ISBN: 9780133458664

Hyperlinks:



Monroe Career & Technical Institute

Course: Hotel, Resort and Tourism Management
Unit Name: L1400 INTRODUCTION TO COMPUTER APPLICATIONS IN THE HOSPITALITY

WORKPLACE

Number: LO0C0400 Hours: 80.00
Dates: Spring 2016

Description/Objectives:

Student will know and be able to demonstrate entry level workplace proficiency at
word processing skills.

Tasks:

L401 - Prepare marketing documents using Word Processing Software.

L402 - Identify the significance of customer/product database.

L403 - Use desktop publishing to prepare projects.

Standards / Assessment Anchors
Focus Anchor/Standard #1:
= Pennsylvania Core Standards for Reading for Technical Subjects Standard 3.5

Supporting Anchor/Standards:
KEY IDEAS/DETAILS GRADES 9-10-11-12
Standard CC.3.5.9-10.A / Standard CC.3.5.11-12A Cite specific textual evidence,
etc.
Standard CC.3.5.9-10 B / Standard CC.3.5.11-12 B Determine the central ideas or
conclusions of a text; etc.
Standard CC.3.5.9-10.C / Standard CC.3.5.11-12.C Follow precisely a complex
multistep procedure, etc.
CRAFT & STRUCTURE GRADES 9-10-11-12
Standard CC.3.5.9-10. D / Standard CC.3.5.11-12.D Determine the meaning of
symbols, key terms, and other domain specific words.
Standard CC.3.5.9-10.E / Standard CC.3.5.11-12.E Analyze the structure of the
relationships among concepts in a text, etc.
Standard CC.3.5.9-10.F / Standard CC.3.5.11-12.F Analyze the author’s purpose in
providing an explanation, describing a procedure...and Analyze the structure of the
relationships among concepts in a text.
INTEGRATE KNOWLEDGE & IDEAS GRADES 9-10
Standard CC.3.5.9-10.G Translate quantitative or technical information expressed
in a text into visual form (e.g. a table or chart).
Standard CC.3.5.9-10. H Assess the reasoning in a text to support the author’s
claim for solving a technical problem.
Standard CC.3.5.9-10. I Compare and contrast findings presented in a text to



those from other sources, etc.

INTEGRATE KNOWLEDGE & IDEAS GRADES 11-12

Standard CC.3.5.11-12. G Integrate and evaluate multiple sources of information
presented in diverse formats...to solve a problem.

Standard CC.3.5.11-12. H Evaluate the hypotheses, data, analysis, and conclusions
in a technical text, verifying the data when possible.

Standard CC.3.5.11-12. I Synthesize information from a range of sources into a
coherent understanding.

RANGE OF READING GRADES 9-10-11-12

Standard CC.3.5.9-10.] / Standard CC.3.5.11-12.] By the end of grades 9-10, AND
11- 12, read and comprehend technical texts independently and proficiently.

Focus Anchor/Standard #2:
» Pennsylvania Core Standards for Writing for Technical Subjects Standard 3.6

Supporting Anchor/Standards:
TEXT TYPES AND PURPOSE GRADES 9-10-11-12
Standard CC.3.6.9-10.A Standard CC.3.6.11-12.A Write arguments focused on
discipline specific content.
Standard CC.3.6.9-10.B Standard CC.3.6.11-12.B Write informative or explanatory
texts, including the narration of technical processes, etc.
PRODUCTION & DISTRIBUTION OF WRITING GRADES 9-10-11-12
Standard CC.3.6.9-10.C Standard CC.3.6.11-12 C Produce clear and coherent
writing...appropriate to task, purpose, and audience.
Standard CC.3.6.9-10 D Standard CC.3.6.11-12.D Develop and strengthen writing
as needed by planning, revising, editing, rewriting, or trying a new approach,
focusing on addressing what is most significant for a specific purpose and audience.
Standard CC.3.6.9-10.E Standard CC.3.6.11-12.E. Use technology, including the
internet, to produce, publish, and update individual or shared writing products.
RESEARCH GRADES 9-10-11-12
Standard CC.3.6.9-10.F Standard CC.3.6.11-12.F Conduct short and more
sustained research to answer a question or solve a problem.
Standard CC.3.6.9-10.G. Standard CC.3.6.11-12.G Gather relevant information
from multiple authoritative print and digital sources, following a standard format
for citation.
Standard CC.3.6.9-10.H. Standard CC.3.6.11-12.H. Draw evidence from
informational texts to support analysis, reflection, and research.
RANGE OF WRITING GRADES 9-10-11-12
Standard CC.3.5.9-10.I & Standard CC.3.5.11-12.1. Write routinely over extended
time frames and shorter time frames for a range of tasks, purposes and
audiences...etc.

Instructional Activities:

Knowledge:

Complete reading assignment

Complete assigned worksheets and/or workbook pages

Complete industry research project as assigned and make oral report on findings

Skill:

Participate in lecture and respond to questions

Complete learning packet with pre-test and vocabulary in preparation for post-test
Submit hourly time sheets each week as evidence of internship experience.



Remediation:

Re-teach major concepts
Review with teacher assistance
Worksheets

Individual tutoring

Group tutoring

Peer tutoring

Review games

Create a chart

Technology integration
Computer assisted instruction
Checklists

Enrichment:

Model learning of concepts for others
Teach concepts to peers

Independent study for DECA competition
DECA leadership related activities

Special Adaptations:
Extended Time (assignments and/or testing)
- Graphic Organizer
- Chunking of Assignments/Material
- Directions/Comprehension Check (frequent checks for understanding)
- Preferential Seating
- Study Guide
- Directions and/or Tests Read Aloud
- Adapted Tests and/or Assignments
- Use of Calculator
- Taking Tests in Alternate Setting (or if requested)
- Verbal/Gestural Redirection (prompts to remain on task)

- Drill and Practice (Repetition of Material)¢

Safety:

Student must:

Demonstrate and maintain a safe working environment and commit to safety practices
when working with others both within the classroom and during the internship experience
Demonstrate safety procedure with all tools and devices used in the lesson

Handle material in a safe and workmanlike manner

Use hand tools in a safe manner

Follow manufacturer’s directions when using any product, tool, equipment, etc.

Use proper safety precautions when using /operating hand tools.

Use tools and equipment in a professional work-like manner according to OSHA
standards

Know and follow the established safety rules at all times



Assessment:

Demonstration through daily behavior
Participation in DECA activities
Worksheets

Quizzes

Pre/Post Tests

Log/Journal

Daily Attendance and Grade
Writing Activities
Video/DVD/Media Worksheets
Rubrics

Check Lists

Role-play Activities

Oral Presentation

Diagrams

Individual Projects

Group Projects

Resear